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The study of bachelor's degree students' satisfaction towards lecturers at
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Abstract

The purposes of this survey research were 1) to survey the students’ satisfaction
towards the teaching and learning methods of lecturers at Hatyai university
2) to compare the satisfaction level towards the teaching and learning methods of
lecturers at Hatyai university, and 3) to study the students’ problems and suggestions
towards the teaching and learning methods of lecturers at Hatyai University.

The sample consisted of students of 400 people. The results showed that the
overall satisfaction of students was at the high level (4.26). When considering each single
dimension, it is found that the average level of the students’ satisfaction was in a high
level on the all dimension. The highest satisfaction level is characteristics of lectures
(4.27) teaching methods (4.26) and teaching materials (4.25) respectively. When
comparing the students’ satisfaction level towards the teaching and learning methods of
lecturers at Hatyai University in the overall and each single dimension found that the
satisfaction among students in different year and faculty were not different.

Keywords: Satisfaction, teaching and learning method
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